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Clicking on the 
link in the email 
will take you to 
this page 

Add your 
username and 
password and 
click ‘log in’ 
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Details for each area 
can be accessed 
clicking on the 
relevant image 

Click on one of 
the images 

The Council Business 
Plan and Performance 
Dashboard will open 
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The commissioning 
strategies associated 
with communities 
are listed here 

At any time, you can 
click the text  in this 
table to open different 
areas without returning 
to the first page 

Click on any of the 
commissioning 
strategies 

A landing page will 
open, in this case the 
communities page 
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Clicking on the 
commissioning strategy will 
open a list of headline 
performance associated 
with that strategy 

You can check the 
performance of a 
particular measure 
at a glance 

The text displayed here 
shows the outcome 
attributed to the 
strategy 
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Each image shows the name of 
the measure, the actual 
performance figure for the 
relevant quarter, what it is that 
we are measuring and whether or 
not the target was achieved 

Performance is 
displayed using 
these images: 
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Click on the image 
to access more 
information 
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A new page will open 
containing more details 
on the measure including 
a description 

You can download the 
page as a PDF for printing 

Scroll down the page 
to view more detailed 
information 
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A banner showing 
performance for this 
quarter 

Graphic showing 
quarterly target 
and actual figure 

Chart showing 
performance this 
year so far 

Detailed commentary 
about performance 
for that quarter 
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Click on the text to 
expand the line 
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‘Further details’ reveals 
historical data for the 
measure 
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‘See the data’ shows 
a table of historical 
data for the 
measure 
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‘About the target’ 
describes the 
rationale behind 
setting a target 
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‘About the target 
range’ describes the 
rationale behind setting 
the target tolerances 
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‘About benchmarking’ 
shows how performance 
compares with other 
local authorities 
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Once you have read the 
details for the measure, 
click on the X to close 
the tab 
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